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User Guide for Privileged Member 

                     Easy steps to use the Privileged Card 
 

 

1. Open the website: https://privileged.mv 

 

2. Click the “Sign In” option at the top right corner  

 

 

 

 

3. Use your registered Email ID and password to view your personal card  

 

 

 

 

 

 

 

 

 

 

 

Click Here 

https://privileged.mv/
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4. Once you log in, you will see your Virtual Privileged Card and the number of 

Reward points in the Home screen 
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5. You can either scan the QR code of the Privileged partner or you can search 

the Privileged partner from the options below  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Option 1 

Option 2 
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6. How to use OPTION 1: SCANNING OF QR CODE: 

To scan the QR code click the “Request Camera Permissions” and click on 

Allow option to give the access to your Camera to scan the QR code. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click Here 

Allow 
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7. Select Camera 2 0, facing back and scan the QR code of the Privileged 

Partner 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. Once the scan is completed the Privileged Partner will be selected. In this 

screen add the Bill No or the Invoice number and the Bill amount to get the 

Redeemable Points 
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9. Check for “Pending Transactions” from the Privileged Partners and see if it 

is approved by the Partner 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10. Once the transaction is approved by the Privileged Partner you can search 

and view the previous transactions for your reference 
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11. View the Transaction history and the reward points received for each 

transaction when it is approved 
 

 
 

12. How to use OPTION 2: SEARCHING PARTNERS: 

If the member is unable to scan the QR code, choose the Partner from 

the drop-down list and follow the same steps as above. 
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13. If any of your transactions are rejected select the rejected transaction 

and update. Attach the bill receipt as “Transaction Proof” to claim the 

reward points 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*For further queries you may contact our team via info@privileged.mv 

Thank you 

mailto:info@privileged.mv

